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April 19, 2002

. To Whom It May Concern:

. 1 began the remodel of my home at 614 N, Linden Drive, Beverly Hills, and Ca 90210 with another
. contractor. The project was going rather poorly and | happened to meet Alex Rivera at another job
g few blocks away. T was impressed with the work at that job location and asked if he'would come

| to my house to check out the work of my then present contractor, Upon his most thor ugh review

| of the situation it was obvious the contractor [ had hired was way out of his league. My husband

- and I mct with Alex a few more times and decided to switch contractors. It was one of the best

- decisions we ever made. From that moment on we knew we were in knowledgeable hands, He was
- himself on the job daily. He just didn't send his workers and get reports but he had first hand

. knowledge of all that was happening. This was particularly helpful on our job as it wds a remodel
:of a 19208 Mediterranean home and required a solid knowledge of construction

. He helped us with every phase of the work including discussions with new architects and choosing

. color schemes working with the decorator. Our house turned into a beautiful home and he was
instrumental in that result. One small example of this is in'the color of the kitchen sink he

. recommended black and that changed the look in our entire kitchen. I will be forever pratefull for
his help, He was always reliable and considerate and was careful in his billing never tp collect until
we were completely satisfied with his work. About 1 vear after we finished our remodgl we broke a
- kitchen door the one for the garbage bags. Tt was an accident my husband walked intd it

. inadvertently and it snapped in half. He quickly arranged for the cabinet man to replage the door

. and took the door home to match the finish. The finish was custom and extremely hard to match

- but he spent days getting it perfect. He did this quickly and efficiently even though he jhad finished

i our job over a year before,

| This is 2 man who loves hiy work and does it well, efficiently and with extreme professionalism. 1
- have recommended hitn to my closest friends and will continue to do so.

- Sincerely,

. Esther Eisenstein




